TURKIYE SEYAHAT ACENTALARI BiRLiGI
ASSOCIATION OF TURKISH TRAVEL AGENCIES

Degerli Uyelerimiz,
Yeni Nesil IATA Odeme Sistemleri (NewGen ISS) ile gelen,
Golite IATA seyahat acentasi kategorisine
gecmek isteyen seyahat acentalarimiz

iata.org/cs (Customer Portal)
web adresi lizerinden
asagidaki adimlari izleyerek bu talebini olusturabilir.
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1. ADIM

Existing User (Var olan kullanici) linkine tiklayarak
giris ekranina ulasiniz.

Choose alanguage ¥

This is where you will find all the support needed regarding BSP or CASS operations, Airline coding, Agency accreditation, Financial Reviews, ICCS,
and many other topics.

Our public FAQs will help you search for specific answers, while our Resource Center will allow you looking for relevant documents.

If you need to get in touch with IATA, or if you wish to access one of cur portal services, please register and log into our Customer Portal below.

Frequently Asked Customer Portal
Questions

Not yet registered ? Existing user ?
Please self-register as a new Please login with your email
user address

I

Search our knowledge database

Resource Center

Why should you register to the Customer Portal?

O Raise a query with IATA and follow-up
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2. ADIM

Kullanici adinizi ve sifrenizi girerek
sisteme girisi gerceklestiriniz.
Giris ekraninda kullanici adinizi ve sifrenizi girerek
hesabiniza girisi gerceklestiriniz.

CUSTOMER PORTAL

Password

Forgot Your Password? | New User?
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3. ADIM

Services (Servisler) sekmesinde yer alan

“IATA Accreditation & Changes”
(IATA Akreditasyonu ve Degisiklikler)

hizmetine giriniz.

K -=QE=- CUSTOMER

JATA rortaL Bl services () Support

My Services Available Services

Your company's services are listed below.

|ATA Accreditation & Changes Risk Profile and RHC

Aanh Risk Profile and RHC

==

0
Manage Service Go to Service . Manage Service Go to Service

ICE - |ATA Customer E-Statement

LATA Cuiotamar £ otatamant 10 E) e dnciamad to




TURSAB

TURKIYE SEYAHAT ACENTALARI BiRLiGi
ASSOCIATION OF TURKISH TRAVEL AGENCIES

4. ADIM

Ekranin sag kisminda yer alan
Agency Changes basligi altindaki
“Other Changes” (Diger Secenekler)
butonuna tiklayiniz.

‘ag CUSTOMER O Services
JATA ProrTAL

@ Support

IATA Online Agency Accreditation & Changes

Weicome o the online IATA Agency Accreditation application

Ill Agency Accreditation ||l Agency Changes

Apply for a New Associate Entity Change of Bank Account Details

Please note that online accreditation applications must be submitted by an Authorised Signatory
of the Agency @

View Country Requirements

Apply for New Cargo Head Office Other Changes
Proof of PCI Compli Request Change of Acgffditation Type and/or notify IATA of change!
00T O ance 3

E ation @eEny Name, Legal Status, Ownership /
PCI Compliance is a pre-requisite to enable the Credit Shareholding

Card Form of Payment for an IATA Code

Minor changes 10 your Agency detalls e g. Phone number, email

address eic. can be made directly from your Company Information
Request 1o Opt-Out of Financial review page

1l ©ngoing Applications & Changes pl] Other Usetul Forms

Request Voluntary Relinguishment

Date/Time Voluntary more Frequent Remittance(VMFR)
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5. ADIM

A. Select Type of Change adiminda
hicbir secim ve degisiklik yapmadan
Next (ileri)’e tiklayiniz.

Ay
i\ —
IATA gg;g?\iER & Eanie= @ S & Profile ~ fat [}

Request for Change

A Select T:Ba of Change

Review Couniry Requirsments C. Details of Change D. Submit to |ATA

Draft changes must be submitted within 2 weeks, otherwise you will need to restart the change request

*Is the change for your @ Head Entity

* Country concerned Turkey

= Display Application form in English

Our mission is to represent, lead and
serve the airline industry

Y
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IATA
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6. ADIM

B. Review Country Requirements adiminda
hicbir secim ve degisiklik yapmadan
Next (ileri)’e tiklayiniz.

o)
e\ .
TATA gg;ﬂ;ﬁf\fER E] Services (3) Support & Pofle v O O

Request for Change

A. Select Type of Change ° Review Country Requirements C. Details of Change D. Submit to IATA
—

Check List for Turkey - Request for Change

+ Guidance for changes
While completing your change request, please refer to:

= Change Guide (Checklist)

In order to undergoe a change as IATA Accredited Agent. you need to understand the IATA Agency Rules (IATA Passenger Resolutions).

Our mission is to represent, lead and
serve the airline industry
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7. ADIM

C. Details of Change (Desikiligin Ayrintilari) adiminda

yer alan “1. Accreditation Type” (Akreditasyon Tipi
kisminda “Request Change of Accreditation type (Akreditasyon

tipi degisiklik talebi) kutucugunu isaretleyerek burada
acilan listeden “GolLite”1 seciniz.

5
="4EES CUSTOMER
JATA rorraL

Bl Services @ Support

& Profile ~

Q‘ D\

Request for Change:

A. Select Type of Change <span class="progress-tab-

step™>B</span=Review Country Requirements

C. Details of Change

D. Submit to IATA
Save Draft & Leave

You can save your change request at anytime and come back later to complete it

For each secfion below efther
- Confirm that the Agency Details are correct

OR

Notify IATA of the Change and update your Agency Details

1. Accreditation type
Current Accreditation Type

Confirm Accreditation Type is correct

Change of Accreditation Type Compare Accreditatiol S
Request Change of Accreditation Typ
Accreditation Type

Accreditation Type ~ GoStandard

2. Agency Legal Details

Current Legal details

Confirm Legal details are correct

“Legal / Registered
Name

DIS TICARET LTD.STI

Trade Name TURIZM SEYAHAT ACENTASI

Updated Legal details

Notify IATA of Change
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8. ADIM

Bulundugunuz sayfadaki listenin devaminda yer alan “2. Agency Legal
Details”, “3. Agency Location” ve “4. Agency Ownership /
Shareholding and Legal Status” kisimlarinda bir degisiklik

yapilmayacak ise gecerli olan bilgilerin tizerinde yer alan ve Confirm ile

baslayan cimlelerin yanindaki kutucuklar isaretlenmelidir. Eger seyahat
acentasinin bu kisimlardan birinde yazili olan bilgilerinde bir degisiklik
var ise o kismin sag tarafindaki Notify IATA of Change kutucugu
isaretlenmeli ve yeni bilgiler buraya girilmelidir.

"QE CUSTOMER
JATA rorrtaL

Request for Change

2. Agency Legal Detalls

Current Legal details Updated Legal details

Confirm Legal details are cormO MNotify IATA of cnangO

Trade Name Degisiklik Degisiklik
Vergi Kimlik yokise var ise
HNumarasi

* Legal [ Registerad
Name

3. Agency Location

Current Agency Locatien Updated Agency Location
Confirm Location details are currecO Motify IATA of ChnngO

1 I

Degisiklik Degisiklik
yok ise var ise

Degisiklik Degisiklik
yok ise varise

4. Agency Ownership / Shareholding and Legal Status

Current Legal Status Updated Legal Status

Caonfirm Type of entity and Ownership details are cm‘m-O Motify IATA of ChﬂngO

Current Legal Status | imited
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9. ADIM

Bulundugumuz sayfadaki listenin en son kisminda
yer alan 5. Additional Information adimini asagidaki
sekilde tamamlayiniz ve Nest (ileri)'e tiklayiniz.

Request for Change
5. Additional Information
*Is this Head Entity becoming a Associate Entity?
“Please provide the IATA code of the new Head Office <= IATA numaranizi yaziniz
* Is this Associate Entity becoming a Head Entity?
“Will this change affect the head entity andior associate entity (ies)?

If not, please provide detailed explanation we prefer Easy Pay option
(Easy Pay secenegini tercin : bu kutuya "we prefer
A

ediyoruz) 0 "
yorzh Easy Pay Option" yaziniz
=Will such change affect the managers and staff at the approved locations under this
change?

If Yes please provide details

* Have any of the new owners, officers (directors), managers or any individual having
authorization to act or sign on behalf of such firm been involved in bankruptey or
found guilty of wi olations of fiduciary ol ons in the course of business or
default proceedings ?

If Yes please provide details

“ Will the change of ownership cause direct or indirect relation ship with an
ization holding GSA from a member?

If Yes please provide details

* Will the change of ownership cause direct or indirect relationship with an
ion holding GSA i from a member?

If Yes please provide details

“ Please advise which GDS(s) used Available Ghesen

- . A
kullandiginiz bilet 2

programina cift tiklayiniz. Axess
Deutsche Relseburo
If registration and/or license is required by law in your country give the below information after the change/under new ownership
* Trade Registration Number of Agency bo§ birakiniz
* Date Registration was Granted bos birakiiz

* License Number of the Agency bos birakiniz

* Date License was Granted bos birakiniz

* Effsctiva Data Of Changs - bulundugunuz gliniin tarihini

veya daha ileri bir tarihi yaziniz

Save Draft & Leave
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10. ADIM

D. Submit to IATA adiminda (Son sayfa),
gerceklestirdigimiz islemler neticesinde olusturulan PDF
“Notice of Change” dosyasini yazicidan yazdiriniz.
Yazdirilanlarin en son sayfasindaki imza yerlerine yetkili
Kisinin imzasini aliniz ve bilgilerini yaziniz.

Ayrica, sag kisma sahit olarak bir baska yetkilinin imzasini
aliniz ve bilgileri yaziniz. Imzalardan sonra bu sayfalari
tarayiniz ve tarama dosyasini ayni ekranda yer alan

Dosya Se¢ kismindan bu sayfaya yukleyiniz.

ey
=" CUSTOMER
JATA ProrTAL

Request for Change

Dosya Sec JDosya secilmedi

Please review your application details before accepting the Terms & Conditions below and submitting to IATA.
Once you have submitted the form, you will be able to download a PDF copy.

Agency Type of Change & Location
Change is submitted for Head Entity (88214184)
Country concerned Turkey

1. Accreditation type

Current Accreditation Type Change of Accreditation Type

Confirm Accreditation Type is correct Request Change of Accreditation Type

Accreditation Type GoStandard Accreditation Type Golite

2. Agency Legal Details

Current Legal details Updated Legal details
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11. ADIM

Dosyayi yukledikten sonra sayfanin en altina kismi geliniz
ve sol alt kisimda yer alan * Accept Term & Conditions
(Sartlari ve Kosullari Kabul Ederim) kutucuguna tiklayiniz.
Alt orta kisimdaki Submit to IATA butonuna basarak
isleminizi tamamlayiniz.

Please read and accept our Terms of Use before proceeding.

The Transferor has informed the Transferee of the need to comply with the provision of the Passenger Sales Agency Rules if the Transferee wishes to be entered on

the IATA Agency List as an Accredited Agent. Approval may be granted only if the Transferee complies in all respects with the requirements of the Passenger Sales
Agency Rules.

In accordance with one of the requirements of the Passenger Sales Agency Rules, the Transferee hereby undertakes that it accepts joint and several liability with the
Transferor for any outstanding obligation of the Transferor under its Sales Agency Agreement as at the date the transfer of ownership takes place

Itis hereby agreed that this Notice of Change shall become a part of every Sales Agency Agreement signed with Members of IATA for the sale of international air
passenger transportation, and as such, all information contained herein will be treated as confidential (excluding the information contained in the preamble to this

Notice of Change). Notwithstanding the foregoing, the applicant authorizes IATA. and represents that it has obtained meaningful consent of each individual listed in
this application to use and process the information to be used by travel indusiry participanis.

* Accept Terms & Condition,

Submit to IATA Save Draft & Leave

mission is to represent, lead and
serve the airline industry

Y
=
IATA

Support Services Privacy Legal
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TURSAB Havayolu Biletleme ve
IATA Ihtisas Baskanligs

&

TURSAB Hac ve Umre
Ihtisas Baskanhgi




