 
COLOMBIA’S VIRTUAL WEEK IN EUROPE 2020
October 19-23, 2020   
 
Monday 19 October 2020 
 
 
08:00 - 09:15 Col.           Opening Remarks  
16:00 -17:15 Turkey       Speakers
Julián Guerrero, Deputy Minister of Tourism 
Gloria Guevara, CEO WTTC 
UNWTO (TBC)
Flavia Santoro, President of ProColombia 
ProColombia Europe Director  

Brief: Introduction to the event and highlights. ProColombia’s recent and upcoming projects. New biosecurity measures, novelties implementations and new incentives in the tourism industry in Colombia. Discussion: how tourism is the key to rebuild consumer confidence and persuade the public to travel again in a safely manner. 
 
09:15 - 10:30 Col	Panel: A new road for the Tourism Industry: A view from the tour operator’s perspective 
17:15 - 18:30 Turkey	Moderator: Caroline Moultrie, Managing Director Hills Balfour 
              Brett Tollman, CEO The Travel Corporation 
		
10:30 - 11:15 Col	Innovative Sustainable Experience
18:30 - 19:15 Turkey	Description: Present a success case study of sustainable experiences and products which have left a social footprint in Colombia. B2C positioning with the use of Marketing strategies.   
  
11:15 - 12:30 Col	Destination Presentation.
19:15 - 20:30 Turkey	Description: Focus on a strong established destination for the European market.
 
 From Tuesday 20 to Thursday 22 October 2020 
  
One-on-ones
 
Friday 23 October 2020 
 
 
08:00 - 09:15 Col	A glimpse to the meetings tourism industry: Meeting Again 
16:00 - 17:15 Turkey	Speaker 
Sergio Vásquez – Esfera / MPI 
Sergio Velasquez – Travel Solutions  
SITE Global 
 
09:15 - 09:30 Col	Keynote: Latest flight reservation data 
17:15 - 17:30 Turkey	Speaker: Juan Gomez – Insight Expert, Forward Keys  
  
09:30 - 10:15 Col	Airline Panel: Flying to Colombia, a post lockdown journey to the country  
17:30 - 18:15 Turkey	Moderator: Gilberto Salcedo, Tourism Vice President at ProColombia  
 Speakers
 Juan Carlos Salazar, General Director, Civil Aviation Authority of Colombia
 Cemal Kaya, General Manager Colombia, Panamá & Venezuela, Turkish Airlines
 Avianca
 El Dorador Luis Carlos Galan Sarmiento International Airport
  
10:15 - 10:45 Col	Destination Presentation  
18:15 - 18:45 Turkey		  
 
10:45 - 11:30 Col             Colombian Case Study: Innovative cross selling examples in Europe 
18:45 - 19:30 Turkey
Brief: Panela and Colombia cross selling in Aldi supermarkets; Germany, Switzerland, and Austria. Colombian Coffee tastings in France and Spain as a driver to invite potential tourists to visit Colombia.  
 
11:30 - 12:00 Col             Event closure with Colombian Salsa Show 
19:30 - 20:00 Turkey 		
 
 
 
 
 
 


2

